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About Mobilelron Provisioner

About Mobilelron Provisioner

The Mobilelron Provisioner app allows admins to easily set up Android work-managed devices (also known as
"device owner mode") which are company-owned devices that may or may not have a work profile. This app allows
admins to enroll devices with QR codes.

New feature summary

Support for bulk enrollment: Bulk enroliment is now supported for devices being provisioned as a work profile on
company-owned device when using Provisioner.

For more information about Mobilelron Provisioner, see the "Provisioning an Android enterprise device" section of
the Mobilelron Core Device Management Guide for Android and Android enterprise Devices, available by searching
here.

Support and compatibility

The information in this section includes the components Mobilelron supports with this product.

Support policy

Mobilelron defines supported and compatible as follows:

Term Definition

Supported product The functionality of the product and version with currently supported releases was

versions systematically tested as part of the current release and, therefore, will be
supported.

Compatible product The functionality of the product and version with currently supported releases has

versions not been systematically tested as part of the current release, and therefore not
supported. Based on previous testing (if applicable), the product and version is
expected to function with currently supported releases.

Mobilelron Provisioner supported and compatible table
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Limitations

Component

Supported Version

Compatible Version

Android

51,6,7,71,8,81,9,10, 11

Not Applicable

(All listed versions are tested and
supported)

Limitations

This section describes the limitations found in the current release of Mobilelron Provisioner for Android. For
limitations noted in previous releases, see the "Limitations" sections in the release notes for those releases,

available in Mobilelron Provisioner for Android Documentation.

This release includes the following third-party limitation.

APA-105: Due to Google LLC design, the locale selection will not take effect when the selected provisioning mode
is work profile on company-owned device.

Documentation resources

You can find Mobilelron product documentation at the links listed below:

« Mobilelron product documentation home page. Use to browse the technical documentation for all

Mobilelron products.

« Mobilelron Provisioner for Android documentation. Use to move directly to the Mobilelron Provisioner

documentation home page.
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