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About MobileIron AppStation
MobileIron AppStation is a dedicated client for aMAM-only deployment. A MAM-only deployment allows you to
distribute andmanage apps without having tomanage the device itself.

New feature summary
For new features released in previous releases, seeMobileIron AppStation Product Documentation for that
release.

This release includes the following new features and enhancements:

l iOS 13 compatibility: This release provides compatibility for iOS 13.
l Additional client logging information for Mobile Threat Defense: Added device logs for Mobile Threat
Defense to help with troubleshooting. Users can generate encrypted logs and send them toMobileIron
Support using the Settings > Enhanced Logging and Send Logs options. For more information, see "Logging
and enhanced logging" in theMobileIron AppStation Guide for iOS.

Support and compatibility
The information in this section includes the components MobileIron supports with this product.

l Support policy
l MobileIron end of sale and support policy
l MobileIron components
l Device OS

NOTE: The information provided is current at the time of this release. ForMobileIron product versions
releasedafter this release, see that product version’s release notes for themost current support
andcompatibility information.

Support policy
MobileIron defines supported and compatible as follows:

Term Definition

Supported product
versions

The functionality of the product and version with currently supported releases was
systematically tested as part of the current release and, therefore, will be supported.

Compatible product The functionality of the product and version with currently supported releases has

TABLE 1. SUPPORTED AND COMPATIBLE DEFINITIONS

AboutMobileIronAppStation
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Term Definition

versions not been systematically tested as part of the current release, and therefore not
supported. Based on previous testing (if applicable), the product and version is
expected to function with currently supported releases.

TABLE 1. SUPPORTED AND COMPATIBLE DEFINITIONS (CONT.)

MobileIron end of sale and support policy
For theMobileIron End of Sale and Support Policy, seeMobileIron End of Sale and Support Policy.

MobileIron components
The following table provides supported and compatible information for MobileIron components.

MobileIron Components Supported version Compatible

MobileIron Cloud R64 through themost recently
released version as supported by
MobileIron.

Not applicable since only the latest
version is available to all customers
in Cloud.

MobileIron Threat Defense Management console: zConsole
4.24.1

Not applicable.

TABLE 2. SUPPORTEDMOBILEIRONCOMPONENTS

Device OS
The following table provides supported and compatible information for the device OS.

Device OS Supported version Compatible

iOS iOS 10.0 - iOS 12.4.1 iOS 13 beta 8

TABLE 3. SUPPORTED IOS VERSIONS

Resolved issues
For resolved issues in previous releases, seeMobileIron AppStation Product Documentation for that release.

This release does contains the following new resolved issues:

l IOS-14019: Fixed inconsistencies inWi-Fi threat detection on devices running iOS 13. Previously, on iOS
13 devices, Wi-Fi threat was detected if Location was enabled (Always). However, if Location was

MobileIronendof sale andsupportpolicy

https://help.mobileiron.com/s/article-detail-page?Id=kA134000000QyXYCA0
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disabled, Wi-Fi threat was not detected. This issue is fixed.

Known issues
For known issues in previous releases, seeMobileIron AppStation Product Documentation for that release.

This release does not contain new known issues.

Limitations
For limitations found in previous releases, seeMobileIron AppStation Product Documentation for that release.

This release does not contains any new known new limitations.

Documentation resources
MobileIron product documentation is available at https://help.mobileiron.com/s/mil-productdocumentation.

TheMobileIron Cloud Administrator Guide is also available from your instance of MobileIron Cloud by clicking on
theHelp link in the user interface.

MobileIron Support credentials are required to access documentation in the Support Community.

Known issues

https://help.mobileiron.com/s/mil-productdoclistpage?Id=a1s2T000002iNV1QAM&Name=AppStation+for+iOS
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