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About Mobilelron FilePass

About Mobilelron FilePass

FilePass enables users to share documents securely between Mobilelron apps (Docs@Work and Email+) and
Microsoft Intune MAM-protected Office 365 apps, while retaining identity coherency. The FilePass app honors
Intune App Protection policies just like any app with Intune MAM.

New feature summary

For the summary of new features introduced in previous releases, see Mobilelron FilePass foriOS Product
Documentation for that release.

This release introduces the following new features and enhancements:

* FilePass app new features and enhancements
* FilePass administrator features and enhancements

FilePass app new features and enhancements

This release introduces the following new feature and enhancement.
* i0S 14 compatibility: FilePass 1.4.0 is compatible with iOS 14.

FilePass administrator features and enhancements

This release introduces no new administrator features and enhancements.

Support and compatibility

The section includes the supported and compatible components that Mobilelron supports with this product.

NOTE: Thisinformationis current af the time of this release. For Mobilelron product versions released
after thisrelease, see that product version's release notes for the most current support and
compatibility information.

*  Support policy

» FilePass bundle ID

*  Mobilelron components

«  Compatible Microsoft Office apps

»  Supported device platforms

»  Supported file types
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Support policy

* Language support

Support policy

Mobilelron defines supported and compatible as follows:

+ Supported product versions: The functionality of the product and version with currently supported releases
was systematically tested as part of the current release and, therefore, will be supported.

+ Compatible product versions: The functionality of the product and version with currently supported releases
has not been systematically tested as part of the current release, and therefore not supported. Based on
previous testing (if applicable), the product and version is expected to function with currently supported
releases.

For Mobilelron's End of Sale and Support Policy, see https://community.mobileiron.com/docs/DOC-1089.

FilePass bundle ID

FilePass foriOS com.mobileiron.ios.filepass

Mobilelron components

TABLE 1. SUPPORTED MOBILEIRON COMPONENTS FOR FILEPASS

Component Supported | Compatible Required
Version Version
Mobilelron Core 10.8.0.0 10.1.0.0 - Yes (either Core or Cloud)
or 10.7.0.0
Mobilelron Cloud R72 Not Applicable

since only the
latest version
is available to
all customers

in Cloud.
Apps for iOS
Mobile@Work 12.4.0 10.0.2- Yes,
(Mobilelron Core) 12.3.1 Required for FilePass to be in AppConnect mode.
Or
Go Client

(Mobilelron Cloud)
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Compatible Microsoft Office apps

Component Supported | Compatible Required
Version Version
5.5.0 3.5.0-5.4.1
Docs@Work 2.15.0 2.10.0-2.14.0 | Yes
Email+ 3.15.0 3.9.0-3.14.0 | Yes

Compatible Microsoft Office apps

FilePass is compatible with the following Microsoft Office apps:

* Excel

*  PowerPoint
«  Word

*  OneDrive

*  OneNote

Supported device platforms

TABLE 2. SUPPORTED DEVICE PLATFORMS FOR FILEPASS

Device OS Supported Version | Compatible Version

i0S iOS 11t0iOS 14

Supported file types

TABLE 3. SUPPORTED FILE TYPES FOR SHARING DOCUMENTS SECURELY

File Type Supported
Comma separated values files (.csv) Yes
Microsoft Excel documents (.xls, .xlIsx, .xItx) Yes
Microsoft PowerPoint documents (.ppt, .pptx .pot, .potx, .pps, .ppsx) Yes
Microsoft Word documents (.doc, .docx, .docm .dot, .dotx .dotm) Yes
Password-protected Microsoft Office documents Yes
Plain text files (.txt) Yes
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Language support

Language support

FilePass is compatible in the following languages:
+  Chinese (Simplifiled)
+ Chinese (Traditional)

+ Czech
*  Dutch (Netherlands)
« English

* French (France)

* German (Germany)

+ ltalian (Italy)

* Japanese

+ Korean

* Poalish

» Portuguese (Brazil)

* Romanian (Romania)
* Russian

+ Slovak

*  Spanish (Latin America)

Resolved issues

For resolved issues identified in previous releases, see Mobilelron FilePass for iOS Product Documentation for
that release.

This release does not include resolved issue.

Known issues

For known issues identified in previous releases, see Mobilelron FilePass for iOS Product Documentation for that
release.

This release does not include new known issues.

Limitations

For limitations identified in previous releases, see Mobilelron FilePass for iOS Product Documentation for that
release.

This release does not include new third-party limitations.
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Documentresources

Document resources

Mobilelron product documentation is available at https://help.mobileiron.com/s/mil-productdocumentation.

If you have a Mobilelron Cloud deployment, the Mobilelron Cloud Administrator Guide is also available from your
instance of Mobilelron Cloud by clicking on the Help link in the user interface.

Mobilelron Support credentials are required to access documentation in the Support Community.
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