Mobilelron AppStation 1.3.0 for iOS
Release Notes

Revised: December 12, 2020

For complete product documentation see:
Mobilelron AppStation Product Documentation Home Page

Proprietary and Confidential | Do Not Distribute


https://help.mobileiron.com/s/mil-productdoclistpage?Id=a1s2T000002iNV1QAM&Name=AppStation+for+iOS

Copyright © 2019 - 2020 Mobilelron, Inc. All Rights Reserved.

Any reproduction or redistribution of part or all of these materials is strictly prohibited. Information in this publication
is subject to change without notice. Mobilelron, Inc. does not warrant the use of this publication. For some phone
images, a third-party database and image library, Copyright © 2007-2009 Aeleeta's Art and Design Studio, is used.
This database and image library cannot be distributed separate from the Mobilelron product.

“Mobilelron,” the Mobilelron logos and other trade names, trademarks or service marks of Mobilelron, Inc.
appearing in this documentation are the property of Mobilelron, Inc. This documentation contains additional trade
names, trademarks and service marks of others, which are the property of their respective owners. We do not
intend our use or display of other companies’ trade names, trademarks or service marks to imply a relationship
with, or endorsement or sponsorship of us by, these other companies.

Mobilelron AppStation 1.3.0 foriOS Release Notes| 2



Revision history

Revision history

TABLE 1. REVISION HISTORY

Date Revision

December 12, 2020 Added Mobilelron Tunnel support in New features and enhancements summary
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About Mobilelron AppStation

About Mobilelron AppStation

Mobilelron AppStation is a dedicated client for a MAM-only deployment. A MAM-only deployment allows you to
distribute and manage apps without having to manage the device itself.

New features and enhancements summary

For new features released in previous releases, see Mobilelron AppStation Product Documentation Home Page for
that release.

This release includes the following new features and enhancements:

« Rebranding: Mobilelron has updated the AppStation for iOS icon and user interface color scheme. See
"What users see in Mobilelron AppStation for iOS" in the Mobilelron AppStation for iOS Guide.

« Privacy disclaimer: Device users see a privacy disclaimer when they register with Mobilelron Cloud
using Mobilelron AppStation. Tap Continue to acknowledge the disclaimer and continue with registration.
See "Register AppStation with Mobilelron Cloud" in the Mobilelron AppStation for iOS Guide.

« Support for Mobilelron Go and Mobilelron AppStation on the same device: The support allows for
the MAM-only use case where you have contractors whose devices are already managed by another
instance of Mobilelron Cloud, however, you need to deploy required apps from your instance of Mobilelron
Cloud to the device. The supported MAM-only use cases are described in the "MAM-only use cases with
Mobilelron AppStation" and "Mobilelron Go and Mobilelron AppStation interaction" sections of the
Mobilelron AppStation for iOS Guide.

« Support for Mobilelron Tunnel: Mobilelron productivity apps, Email+, Web@Work, and Docs@Work,
in a MAM-only AppStation deployment can use Tunnel to access enterprise resources. For Web@Work, if
any traffic generated in Web@Work falls within the IP range configured for Tunnel, the traffic is tunneled.
For more information see "Mobilelron Tunnel support" in the Mobilelron AppStation for iOS Guide.

Mobilelron Threat Defense features

Mobilelron Threat Defense protects managed devices from mobile threats and vulnerabilities affecting device,
network, and applications. For information on Mobilelron Threat Defense-related features, as applicable for the
current release, see the Mobilelron Threat Defense Solution Guide for Cloud, available on the Mobilelron Threat
Defense for Cloud Documentation Home Page at Mobilelron Community.

NOTE: Each version of the Mobilelron Threat Defense Solution guide contains all Mobilelron Threat
Defense features that are currently fully tested and available for use on both server and client
environments. Because of the gap between server and client releases, Mobilelronreleases new
versions of the Mobilelron Threat Defense guide as the features become fully available.
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Support and compatibility

Support and compatibility

The information in this section includes the components Mobilelron supports with this product.

o Support policy

« Mobilelron end of sale and support policy
« Mobilelron components

» Device OS

NOTE: The information provided is current at the time of this release. For Mobilelron product versions
released after thisrelease, see that product version’s release notes for the most current support
and compatibility information.

Support policy
Mobilelron defines supported and compatible as follows:

TABLE 2. SUPPORTED AND COMPATIBLE DEFINITIONS

Term Definition

Supported product The functionality of the product and version with currently supported releases was
versions systematically tested as part of the current release and, therefore, will be supported.
Compatible product The functionality of the product and version with currently supported releases has
versions not been systematically tested as part of the current release, and therefore not

supported. Based on previous testing (if applicable), the product and version is
expected to function with currently supported releases.

Mobilelron end of sale and support policy

For the Mobilelron End of Sale and Support Policy, see Mobilelron End of Sale and Support Policy.
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Mobilelron components

The following table provides the supported and compatible product versions with this release of
Mobilelron AppStation for iOS.

TABLE 3. SUPPORTED MOBILEIRON COMPONENTS

Mobilelron Components Supported version Compatible

Mobilelron Cloud 70 through the most recently Not applicable since only the latest
released version as supported by version is available to all
Mobilelron. customers.

Mobilelron Threat Defense Management console: zConsole Not applicable.
4.27.3

Device OS

The following table provides supported and compatible information for the device OS with this release of
Mobilelron AppStation for iOS.

TABLE 4. SUPPORTED IOS VERSIONS

Device OS Supported version Compatible
i0OS iOS 13.4, iPad OS 13.4,i0S12,i0S | i0S 10
11

Resolved issues

For resolved issues in previous releases, see Mobilelron AppStation Product Documentation Home Page for that

release.
This release contains the following new resolved issues:

» |LP-485: To fix an AppConnect start up issue, before upgrading to AppStation 1.3.0, update any
AppConnect apps to AppConnect 4.5.2 for iOS. For more information, see AppConnect for iOS: Mandatory
Updates for Client App Compatibility on the Mobilelron Support Community.
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Knownissues

Known issues

For known issues in previous releases, see Mobilelron AppStation Product Documentation Home Page for that

release.
This release contains the following new known issues:

« ILP-511: Phishing VPN is not installed if On-demand VPN is enabled before the upgrade.

Limitations

For limitations found in previous releases, see Mobilelron AppStation Product Documentation Home Page for that

release.

This release does not contain any new known new limitations.

Upgrade notes

e |LP-514: An upgrade to AppStation 1.3.0 is not supported. If you already have AppStation 1.1.0 installed on
your device, uninstall 1.1.0, then install 1.3.0. Re-register with your Mobilelron UEM (Cloud or Core) after
installing AppStation 1.3.0.

» |LP-485: To fix an AppConnect start up issue, before installing AppStation 1.3.0, update any AppConnect

apps to AppConnect 4.5.2 foriOS. For more information, see AppConnect for iOS: Mandatory Updates for
Client App Compatibility on the Mobilelron Support Community.

e |LP-511: Phishing VPN is not installed if On-demand VPN is enabled before the upgrade.

Documentation resources

Mobilelron product documentation is available at https://help.mobileiron.com/s/mil-productdocumentation.

The Mobilelron Cloud Administrator Guide is also available from your instance of Mobilelron Cloud by clicking on
the Help link in the user interface.

Mobilelron Support credentials are required to access documentation in the Support Community.
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