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Revision History

The following table lists changes made to this document:

Document Revision Description

1.0 Initial Document for Release 9.2.0
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Overview

This document is the release notes for Pulse Secure Mobile Android Release 9.2.0. This document contains
information about what is included in this software release: supported features, feature changes, unsupported

features, known issues, and resolved issues. If the information in the release notes differs from the
information found in the documentation set, follow the release notes.
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VPN New Features

The following table describes the major features that are introduced in the corresponding release.

Features Description
Release 9.2.0

SAML Single Logout Support SAML Single Logout (SLO) is the protocol that allows users to logout from Service
Provider (SP) as well as Identity Provider (IdP) and requiring users to provide
credentials again upon next SAML authentication.
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VPN Fixed Issues

The following table lists issues that have been fixed and are resolved by upgrading to this release.

Problem Report Summary

Number

Release 9.2.0

PRS-377451 FQDN Split Tunneling configured with one or more deny rule passes all the traffic through
the physical adapter instead of tunneling it.

PRS-391457 During an “Always ON" VPN session, if the device reboots, the Knox framework tries to start
the VPN connection after the device comes up and an error is thrown on the debugger.

PRS-393500 In Android 6.0 devices, VPN connection with certificate authentication fails due to the Pulse
client crash.

PRS-393878 FQDN Split tunneling behavior issue due to pattern match error between *.test.com and
refertest.com resource.

PRS-394047 VPN connection fails with error “Server's security certificate is not trusted.” as the

hostname present in the SAN field of the device certificate is ignored.
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VPN Known Issues

The following table lists the Known issues in the current release.

Problem Report Release Note

Number

Release 9.2.0

PAND-3855 Symptom: Once Idle timeout expire, sometimes OnDemand VPN is not getting triggered

upon launching the whitelisted Apps.

Condition: When launching the whitelisted Apps to trigger the OnDemand VPN.
Workaround: Reboot the device.
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PWS New Features

The following table describes the major features that are introduced in the corresponding release.

Features Description
Release 9.2.0

No new PWS features available for this release
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PWS Fixed Issues

The following table lists issues that have been fixed and are resolved by upgrading to this release.

Problem Report Summary

Number

Release 9.2.0

No PWS Fixed Issues for this release.
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PWS Known Issues

The following table lists the Known issues in the current release.

Problem Report Release Note

Number

Release 9.2.0

No PWS Known issues for this release.
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Technical Support

When you need additional information or assistance, you can contact “Pulse Secure Global Support Center
(PSGSQ):

+ https://www.pulsesecure.net/support
* support@pulsesecure.net
Call us at 1- 844-751-7629 (toll-free USA)

For more technical support resources, browse the support website https://www.pulsesecure.net/support.
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