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Revision History

The following table lists changes made to this document:

Document Revision Description

1.0 Initial Document for Release 9.4.0
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Overview

This document is the release notes for Pulse Secure Mobile Android Release 9.4.0. This document contains 
information about what is included in this software release: supported features, feature changes, unsupported 
features, known issues, and resolved issues. If the information in the release notes differs from the 
information found in the documentation set, follow the release notes.
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VPN New Features

The following table describes the major features that are introduced in the corresponding release.

Features Description

Release 9.4.0

No VPN New Features in this release.
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VPN Fixed Issues

The following table lists issues that have been fixed and are resolved by upgrading to this release.

Problem Report 
Number

Summary

Release 9.4.0

PRS-394110 Pulse Mobile does not connect to VPN first time when MD-ATP is already running VPN 
service on the same device.
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VPN Known Issues

The following table lists the Known issues in the current release.

Problem Report 
Number

Release Note

Release 9.4.0

PAND-3906 Symptom: Server certificate untrusted error is returned when device certificate is 
renewed/changed in PCS and the profile is connected without closing the client.

Condition: Connect to PCS Server after changing/renewing the device certificate in PCS.

Workaround: Close and open the Pulse client and then connect the profile.

PAND-3874 Symptom: Rekeying is not working for 6in6 connection when data transfer is going on.

Condition: Connect to PCS Server using IPv6 URL and do data transfer.

Workaround: None.
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PWS New Features

The following table describes the major features that are introduced in the corresponding release.

Features Description

Release 9.4.0

No new PWS features available for this release
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PWS Fixed Issues

The following table lists issues that have been fixed and are resolved by upgrading to this release.

Problem Report 
Number

Summary

Release 9.4.0

No PWS Fixed Issues for this release.
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PWS Known Issues

The following table lists the Known issues in the current release.

Problem Report 
Number

Release Note

Release 9.4.0

No PWS Known issues for this release.
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Technical Support

When you need additional information or assistance, you can contact “Pulse Secure Global Support Center 
(PSGSC):

• https://www.pulsesecure.net/support

• support@pulsesecure.net

Call us at 1- 844-751-7629 (toll-free USA)

For more technical support resources, browse the support website https://www.pulsesecure.net/support.

https://support.pulsesecure.net/
https://support.pulsesecure.net/
https://www.pulsesecure.net/support
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